
The Source of Quality

Portable Hardness Testers   �   Bench Hardness Testers

Specialized Hardness Testers   �   Surface Roughness Testers

Ultrasonic Thickness Gauges   �   Coating Thickness Gauges

Force Gauges   �   Vibration Meters

P R O D U C T  C ATA LO G



For orders, returns, parts, or quotes, contact our
Customer Service Department
    � All our customer service representatives have
    on-line access to prices and inventory information.
    � Parts available for 99% of our products.

For repairs and technical assistance contact our
Service Department
    � Our technical and product support department
    can assist you with difficult application
    problems and offer trouble-shooting techniques.

Ordering Information

Service and Quality
The Phase II Advantage:

Top Quality Products

Phase II offers only top quality products. Each new 
product passes a quality control checklist. We make 
sure our products live up to the high quality standards 
you have come to expect.

Free Technical Assistance

Our customer service representatives can answer
your questions about our products, offer advice and 
recommend the proper accessories to complete
your requests.

Mon - Fri  |  8:30 AM - 5:30 PM (EST)

                 Phase II Machine & Tool, Inc.

                 21 Industrial Ave.

                 Upper Saddle River, NJ. 07458 USA

Tel:  (201) 962-7373

Fax: (201) 932-8353  |  24-hour fax 

General E-Mail: info@phase2plus.com

We accept Visa, MasterCard, Discover

Prices: F.O.B. New Jersey unless advised otherwise.
Minimum order is $50 net.

Terms: Net 30 days, unless otherwise agreed
upon in writing.

New Accounts: Three (3) trade references and a
bank reference are required to open an account.
Visa, MasterCard and Discover are accepted. If
immediate delivery is required, please include a
check with your order, allow for COD shipment
or charge to credit card.

Claims: Must be made within 5 days after receipt
of merchandise. If it is a truck shipment, make
sure the damage or short shipment is noted on
the delivery receipt. Without proper notation, you
accept it at your own risk.

Returns: All Phase II products must have 
authorization prior to return. If product is not 
acceptable for any reason including application 
issues and demonstrations, authorization for 
return must be obtained within 10 days of receipt 
of product. Unit must be in same new condition it 
was received. Failure to do so will result in an 
automatic 15% restocking fee. Returns after 30 
days will not be accepted.

Guarantee: Phase II unconditionally guarantees
items purchased, against manufacturer defect.

Liability: The value of the defective item(s) is the
limit of our liability. All technical information has
been supplied by the manufacturer for your 
convenience only. We do not warrant or represent
that the merchandise complies with the provisions
of any law—particularly the Walsh-Healey Public
Contracts Act and the OSHA of 1970 and the
regulations promulgated thereunder—unless the
manufacturer so warrants. Dimensions may be
changed without notice at the discretion of the
manufacturer.

Orders: We ship 98% of our orders within 24 hours.
Phase II not responsible for typographical errors.

Call Today!
201-962-7373

www.phase2plus.com
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